
Dear guests, 
thank you for reviewing the following terms:

POOL REGULATIONS

Deckchairs and beds cannot be 
reserved. Any place not occupied within 

30 mins will be reallocated.

Air mattresses, buoys and water guns 
are not permitted.

Armbands and buoys are tolerated only 
for children, in the children's area.

Diving is not permitted.

Access to the pool is reserved for hotel 
guests. Access for guests is subject to a 

fee of 1000 MAD / person / day 
(pool only).

PAYMENT

In the case of prepayment by credit card, 
the same card is required on arrival for 
pre-authorization purposes. In case of 

no-show, a new payment will be required.

A pre-authorization of 
1000 MAD / person / day is required on 

arrival by imprint or cash.

Cash payments are limited 
to 20,000 MAD.

Only certified checks are accepted.

Late departures and mini-bar 
consumption will be charged.

While we ensure the utmost care for your 
vehicle, please be informed that we are 
not liable for any damage in the unlikely 

event of such incident.

COMMUN AREAS

A safe is available in your room 
for your valuables.

The hotel accepts no responsibility for 
the loss of personal items in the hotel's 

public areas.

Appropriate attire is required in public 
areas (restaurants, lobby). Bathing suits 

are not permitted.

The use of loudspeakers or any other 
similar equipment is forbidden in public 

areas and the swimming pool.

It is forbidden to hang towels or clothes 
on balcony and terrace railings.

INDIVIDUAL CONSUMPTION

For the safety and hygiene of our guests, 
no outside food or drink is permitted.

The use of personal chicha is forbidden on 
the premises.

Any damage to room carpeting 
will be billed.

Chicha is available at the So Lounge.

+212 (0)524 425 600 or dial 9 from your room - sofitel.accor.com

WE WISH YOU A PLEASANT STAY WITH US
Where life lives with a 


